
 

 

Welcome ACC Customers! 

The servicing of your automobile installment purchase contract has been transferred from ACC Consumer 
Finance to Consumer Portfolio Services, Inc. (“CPS”).  The creditor on whose behalf we are collecting this debt is 
ACC Master Holding LLC.  This transfer of servicing will have no effect on the terms or conditions of your 
automobile contract.  CPS has assigned to you a new account number that is shown on a letter we mailed to you 
on November 7, 2009. 

If your payment schedule has been affected by a concluded or pending bankruptcy proceeding, please forward a 
copy of this letter to your counsel and/or the trustee, as appropriate, and ask them to call the CPS Bankruptcy 
Department at 800-342-9248. 

Otherwise (absent bankruptcy), please continue to make your monthly payments according to your current 
payment schedule.  The address for all future payments is: 

    PO Box 98729 
    Phoenix, AZ  85038-0729 

If you choose to pay by Western Union Quick Collect, please use your new CPS account number and make the 
payment to City Code “CPS” and State Code “CA.”  If you have a monthly scheduled recurring payment through 
Western Union (not Quick Collect), your payment will automatically be redirected to CPS. 

If you choose to pay by Money Gram please use your new CPS account number and use the Receive Code 
“3155.” 

If you have recently sent a payment to ACC, it will be forwarded to us for processing.  

If you have any questions about any aspect of your automobile contract, please call CPS at 888-588-1415.  CPS is 
located at: 19500 Jamboree Rd., Irvine California 92612, CPS looks forward to providing you with the highest 
possible level of service on your automobile contract. 

 
 
 
 

ACC Consumer Finance and CPS are sending this letter.  
 

CPS IS A DEBT COLLECTOR AND THIS IS AN 
ATTEMPT TO COLLECT A DEBT.  ANY 
INFORMATION OBTAINED WILL BE USED FOR 
THAT PURPOSE.    

IF YOU ARE IN BANKRUPTCY, OR THE DEBT HAS 
BEEN DISCHARGED IN BANKRUPTCY, THE 
AUTOMATIC STAY OR THE DISCHARGE 
INJUNCTION PREVENTS ANY ATTEMPT TO 
COLLECT THE DEBT.  IF YOU HAVE RECEIVED A 
DISCHARGE IN BANKRUPTCY, YOU NO LONGER 
HAVE ANY PERSONAL LIABILITY ON THE DEBT 
BUT YOUR CURRENT CREDITOR, ACC Master 
Holding, LLC, RETAINS A LIEN ON YOUR 
VEHICLE.  THIS IS NOT AN ATTEMPT TO 
COLLECT THE DEBT OR TO EXERCISE CONTROL 
OVER YOUR PROPERTY OR PROPERTY OF THE 
ESTATE.  

 

 


